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MAY - 8 2001
Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: Application by Southwestern Bell for Provision ofIn-Region,
InterLATA Services in .Missouri, CC Docket No. 01-88/

Dear Ms. Salas:

On behalf of SBC Communications Inc. ("SBC"), I am attaching corrected
pages from the DOJ Performance Measurements Tracking Report (February 2001),
which was submitted as Attachment B to the Affidavit of William R. Dysart (App.
A, Tab 18) (and portions of which were also included as Attachment B to the
Affidavit of Elizabeth A. Ham (App. A, Tab 12)). On these specific pages in the
original filing, some line graphs on the right side of the page did not correspond to
the information contained in the charts directly opposite on the left side of the page.
Although the information in the charts was correct, the corresponding graph, on
occasion, reflected information contained in a chart elsewhere on the page. In order
to avoid any confusion, SBC is attaching corrected versions of those pages on which
the misplaced graphs appeared.

Pursuant to the Commission's rules governing ex parte communications, I am
enclosing two copies of this letter and the attachments. Please file stamp and return
the additional copy. Thank you for your assistance in this matter.

Sincerely,

Attachments
!~~I;~

No. of Copies rac'd oi2..
UstA Be DE



Magalie Roman Salas
May 8, 2001
Page 2

cc: Tom Navin
Gary Remondino
Layla Seirafi
Dan Joyce
ITS

Ex Parte Presentation



PERFORMANCE MEASUREMENT TRACKING

Pre.Qrdering/Ordering

February 2001

SWBT • 5 States Combined

Percent Firm Order Confirmations (FOCs) received within "x" hours· LEX
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PERFORMANCE MEASUREMENT TRACKING

Pre-Qrdering/Ordering

February 2001

SWBT ·5 States Combined

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
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PERFORMANCE MEASUREMENT TRACKING

Pre-Qrdering/Ordering

February 2001

SWBT - 5 States Combined

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Starting with Nov-OO, if parity is met, the average of highest 5%/6°A, is posted and compared to 120% of the Benchmark to further test parity.
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PERFORMANCE MEASUREMENT TRACKING February 2001

Pre-QrderingJOrdering SWBT • 5 States Combined

Percent Firm Order Confirmations (FOes) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
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PERFORMANCE MEASUREMENT TRACKING

Pre-Qrdering/Ordering

February 2001

SWBT - 5 States Combined

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
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PERFORMANCE MEASUREMENT TRACKING February 2001

Pre-Qrdering/Ordering SWBT - 5 States Combined

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours
If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test pantY.

Nov-DO 365 362 99.2% -418

Dec-DO ~ 159 154 96.9% -1.86

. Jan-01 : 262 261 99.6% -4.62

l·~ ;,:: ::....... .. ::~: ;mf~n@f.i!iliWirlitil~i@JJi;
~_... .•.. •. xDSLCaDabie (>49 LOODS) - Manual

[~@;J1~~~l~m~tmJ~J~;~"""'" '~DSL'c~~bie (149' L~'~~s')'~ 'M~~'~~i
:1 Measurement ~ All CLECs
: 5 1 - 09 : No of # Returned % Returned
i~:::::::~:::::::;:::::::::::::::::::::::::::::::: FOGs < 24 Hours < 24 Hours Z-Value

102% .---------------~

100%

98%

96%

94%

92%

90%

88%

86%

84% +--+--+-+--_-+----"f--+--+---+-+-..,

i_All CLECsl

i- - - - -standard I

I
_AIICLECS!

- - - - -standard .

_AIICLECS!

- - - - - .standard '

I

g ~
~ GJ
Z CI

100% ,.----------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +--+-+--+--+--1-1-+-+--+-........-.
nta
nla

nla

nla

Z-Value

o

o
o
o
o

o

Nov-DO: 0

Dec-DO ~ 0

Jan-Ol ~ 0

. Feb-01 i 0
: ' : -.

WiiIIj~lf:~1-_-_-..,-.,..-_-_~_-_-_-r-_-".-=L:i...,n:::e~~S~h~a~r1~n~g~1tl~~~jL9::E;"::~=-S:"OO~:"rP!:._s~_)'-.~Ma~~_n'-'_U.:;_a.:;_I:..T-_-_-_-_-_-_-_-_-_--fl~::111
l::::::::::::~:~;~;:;~:;:;:::::::::::~::i ~~;; : ~:t~~nu~: ~ ~:~:::

....................::

o
.Q

"LL

nta
-5

-5

nla
2 1DO.0%

0 nla

0 nla

22 100.0%

Nov-DO 2

Dec-DO: 0

Jan-01 : 0

n::.~...::::::..::::::..:z.. :::ilFe
b-Ol '::mmmii22l$lm::smiiqmmi;ii¢tm[Woo12 Mo, ;~ ;~......•. ··~~:~~..~~{~~~1~~~····

f:il?%Wlt.trJli~· Line Sharing (>49 Loops) .. Manual

Z-Value
100% .,.-----------------,

90%

80%

70%

60%

I
!'_AIICLECsl

- - - - -standard I
50%

40%

30%

20%

Nov-DO DOnia nla 10%

Dec-DO ~ DOnia nla 0% +--+_+--+_+--1_-+-_-1-+.........--+_.
Jan-01 . 0 0 n/a n/a g g ;; ;;

r~::z::::z::::z::Fliei;ib-iilO~1M:b===::;:Oq====i°i;$===:cin~la~mlEEEmEE~nlijarnm.~ ~ ~ ~ ~
r·:·::·:;~·~~~!?;~·,..:... .. ~. ..nla .if,11i;!!&~@if:@fiill~iiill!J~irf,iMffl w .

Corrected


